Retirement Homes
Regulatory Authority

REGISTRAR ORDER
Under the Retirement Homes Act, 2010

Order Number: 2021-T0504-90-01

Date of Order: July 2, 2021

Licensee: Jovanka Jovic (the “Licensee”)

Retirement Home: Zora Srpski Dom, Kitchener, ON (the “Home”)

Licence Number: T0504

Order Information: The Registrar issued a Compliance Order to the Licensee under section 90 of
the Retirement Homes Act, 2010 (the “Act”) and under O. Reg 55/20: Compliance Orders for
Retirement Homes, under the Emergency Management and Civil Protection Act, RSO 1990, c E. 9.
The Order requires the Licensee to follow all instructions and/or plans for staffing the Home
provided by the Manager appointed pursuant to Management Order #2021-T0504-91-01.




